CCS Marketplace – Privacy Policy

CCS Marketplace is committed to protecting your privacy.
This Privacy Policy explains how we collect, use, store, and protect your personal information when you visit or make a purchase on CCS Marketplace.

1. Information We Collect
We may collect the following types of information:
a. Personal Information
When you purchase a product, create an account, or contact us, we may collect:
Name
Email address
Billing or payment details
Business name
Phone number (if provided)
b. Automatically Collected Information

When you visit our website, we may automatically collect:
IP address
Device information
Browser type
Pages visited
Time spent on pages
Cookies and tracking data

c. Payment Information
Payments are processed securely through third-party processors (such as Stripe, PayPal, or Shopify).
We do not store your credit card details.

2. How We Use Your Information
We use collected information to:
Process purchases and deliver digital products
Provide access to your downloads and account
Communicate with you about orders, updates, or support
Improve website performance and user experience
Send marketing emails (only with your consent)
Prevent fraud and ensure platform security

3. Cookies & Tracking Technologies
CCS Marketplace uses cookies to:
Save your preferences
Analyse website traffic
Improve performance
Remember your login or cart items
You can disable cookies in your browser settings, but some features may not function properly.

4. Sharing Your Information
We do not sell or rent your personal information.
We may share your information only with:
Payment processors (to complete your purchase)
Email marketing providers (for newsletters, if you subscribe)
Analytics providers (Google Analytics, Meta Pixel)
Service providers who help us run the website
All third-party services follow strict privacy and security standards.

5. Data Storage & Security
We take all reasonable steps to protect your information from:
Loss
Misuse
Unauthorised access
Modification
Disclosure
Your data is stored securely using industry-standard encryption and security protocols.

6. Your Rights
Depending on your location, you may have the right to:
Access the personal data we hold
Request corrections or updates
Request deletion of your data
Withdraw consent for marketing emails
Request a copy of your stored information
To exercise your rights, email us at:
info@creativecommercialservices.com.au

7. Email Communications
By subscribing to our mailing list, you agree to receive:
Updates
Promotions
New product announcements
You can unsubscribe at any time via the link at the bottom of every email.

8. Data Retention
We retain your personal information for as long as necessary to:
Fulfil your order
Provide customer support
Comply with legal obligations

9. Children’s Privacy
CCS Marketplace does not knowingly collect information from individuals under 16.
If you believe a minor has provided us data, contact us immediately.

10. Changes to This Policy
We may update this policy from time to time.
Updated versions will be posted on this page with a new “Last Updated” date.

11. Contact Us
For questions about this Privacy Policy, contact:

CCS Marketplace
Email: info@creativecommercialservices.com.au
