CCS Marketplace – Digital Product Policy

1. Overview
CCS Marketplace provides digital products designed to support startups, small businesses, and creators. By purchasing or downloading any digital item from CCS Marketplace, you agree to the terms outlined in this Digital Product Policy.

2. Nature of Digital Products
All items sold on CCS Marketplace are digital goods, delivered electronically via email, download link, or Canva template access.
No physical items will be shipped.

3. Licensing & Usage Rights
Unless otherwise stated, all digital products include a Single-Use Commercial License, meaning:
You may use the product for your own business or one client project.
You may edit, customise, and modify the template for personal or commercial use.
You may not resell, redistribute, or share the original files, templates, or designs.
You may not claim the original design as your own.
For extended or multi-use licensing, please contact CCS Marketplace.

4. Delivery of Digital Items
After payment is completed:
Digital files will be available for download instantly, or
You will receive a link to access your Canva template or downloadable file via email.
If you do not receive your files within 10 minutes, please check your spam folder or contact support at:
info@creativecommercialservices.com.au

5. Refunds & Exchanges
Due to the nature of digital products:
All purchases are final.
We do not offer refunds, exchanges, or cancellations once a digital product has been downloaded or accessed.
However, if you experience technical issues accessing your files, CCS Marketplace will ensure you receive a working version of your purchase.

6. Product Customisation
Some products may include the option for paid customisation (branding, colour changes, layout edits).
Customisation fees are non-refundable once work has begun.

7. Intellectual Property
All digital products, designs, templates, and written content sold through CCS Marketplace remain the intellectual property of Creative Commercial Services (CCS).
Unauthorised sharing, selling, distribution, or uploading of files is strictly prohibited.

8. Updates to Products
CCS Marketplace may update or improve digital items over time.
While we do not guarantee automatic updates for all purchases, any major revisions or new versions may be offered at a discounted rate for existing customers.

9. Support
If you have questions or need assistance with your digital product, contact us at:
support@ccsmarketplace.com.au
We aim to respond within 24–48 hours.

10. Agreement
By purchasing or downloading any item from CCS Marketplace, you confirm that you have read, understood, and agree to this Digital Product Policy.
